
NEW MEXICO 
DEPARTMENT  
OF WORKFORCE  
SOLUTIONS 
UX/UI DESIGNERS: JESICA MUNOZ  + CHRIS DANG + CHAP EDMONSON



CURRENT WEBSITE
The website exists to provide temporary 
financial assistance to qualified individuals 
who meet state eligibility requirements.



DATA POINTS:

According to the U.S. Bureau Of Labor Statistics, Feb 2023

29.4%

• Only 29.4% of all unemployed New Mexico residents have 
filed claims to receive unemployment insurance benefits. 


• By redesigning the website, it would better help New 
Mexicans looking for temporary assistance gain the 
necessary support needed to find employment.

Unemployment Rate 3.6%

34K Total unemployed people

9K Unemployment insurance 
claims



Increase the ratio of 
unemployment insurance claims 
to unemployment by 10% 
By increasing the overall percentage of claims, it 
would increase the likelihood that New Mexicans 
looking for temporary assistance would have access 
to information and resources to return to the 
workforce. 

METRICS

Lower state  
unemployment by .9% 
Better connecting unemployed New 
Mexicans to available resources and jobs 
would put New Mexico in the top 10 states 
with the lowest unemployment rates.



USER PROBLEM STATEMENT
I am a 37-year-old former sales agent living in New Mexico that has recently lost my 

job due to the COVID-19 pandemic. While looking to learn a new trade skill, I need to 

file for unemployment, however, the information is confusing and convoluted. I am 

unable to find information on if I qualify and how to start the application process.  




Mitchell is a 37-year-
old New Mexico 
resident that recently 
lost his job due to the 
COVID-19 pandemic. 


• He needs to file for temporary 
unemployment as he finishes training 
in a new field 


• He wants to apply for unemployment 
benefits 


• To learn information about how the 
process works after he applies to stay 
in compliance with the state.


• To find resources to connect him to  
potential  jobs listings in his new field.


M I T C H E L L  S M I T H 




MIND 
MAPPING
We focused on 4 sub groups:


• Functions

• Information

• Appearance

• Accessibility




CONVERGE 
PHASE
To construct our initial 
wireframe, we implemented the 
top ideas:


• Glossary of Terms

• Manage A Claim

• Minimalistic 

• Images with Alt. Text

• Benefits Calculator




LO-FI  
WIREFRAMES



The site posed many cluttered interfaces, confusing 

navigation, and the occasional 404 error screens, 

which could lead users to frustration and a decrease 

in website traffic. 


ARCHITECTURE & 
CONTENT ANALYSIS 



ARCHITECTURE & 
CONTENT ANALYSIS 
With this in mind, our team thoroughly reviewed the 

existing site and reevaluated the website’s content 

and design.


We identified strengths and weaknesses of the 

current site, as well as opportunities for 

improvement.



WEBSITE 
NAV 
ANALYSIS
The current navigation 
makes it difficult for 
qualified individuals who 
meet state eligibility 
requirements to gain 
temporary financial 
assistance. For our updated 
navigation, we would like to:


• Keep Unemployment 
information 


• Add Start A Claim

• Add Manage A Claim

• Keep a separate login for 

employers

• Keep Training Providers




NEW 
SITEMAP
In our new site map, we 
decided to focus on giving 
the user simple options to 
choose from based on their 
needs to easily access how 
to start and manage claims 
or find information about 
unemployment information 
and who may qualify.




Homepage With  
Primary Navigation

We also carried the hierarchical 
structure for our primary navigation 
menu on the home page using 
different aspects such as grouping, 
size, and color. 




MID-FI 
WIREFRAMES



PATTERN 
LIBRARY



In our iterated mid-fidelity wireframes we 
updated design elements to match our 
pattern library.


ITERATED MID-FIDELITY 
WIREFRAMES 





MID-FIDELITY 
WIREFRAMES 
FOR MOBILE
Our mid-fidelity mobile 
wireframes were designed to 
maximize user experience and 
engagement. 




Homepage



File a Claim



Individual Dashboard



If we increase the button size on our file a 

claim page, then first-time applicants will 

be able to access the unemployment 

application faster.

IF-THEN 
STATEMENT



HYPOTHESIS
We believe that enlarging the buttons on the file a claim page for 

first-time applicants will allow them to start an application faster. 

We will know we are successful if we decrease the time it takes to 

start an unemployment insurance claim.



File a Claim 

A
File a Claim 

B
We have increased the button 

size to start a claim and 

employer login in our variable.  




A/B  
TESTING 
RESULT

• Users tested preferred the larger 

buttons on the File a Claim page. 


• Our hypothesis was correct. We will 

implement the larger button size in 

future iterations. 

4/5



A/B TESTING 
RECOMMENDATIONS
Our recommendation, based on the results, is to implement a larger 

button size in future iterations. This will improve the user experience by 

making it easier to know where to click and navigate the interface faster.



THE STYLE 
GUIDE



• We are empathetic. 


• We are trustworthy.

VOICE & TONE



THE 
PROTOTYPE



WHAT IS NEXT?

We will have users test our high-fidelity home page 

screen using the "five-second test." 


